
Subpart 42.15- Contractor Performance

Information

42.1500 Scope of subpart.

This subpart provides policies and establishes responsibilities for recording and maintaining
contractor performance information. This subpart does not apply to procedures used by agen-
cies in determining fees under award or incentive fee contracts. However, the fee amount paid
to contractors should be reflective of the contractor's performance and the past performance
evaluation should closely parallel the fee determinations.

42.1501 General.

Past performance information is relevant information, for future source selection purposes,
regarding a contractor's actions under previously awarded contracts. It includes, for example,
the contractor's record of conforming to contract requirements and to standards of good work-
manship; the contractor's record of forecasting and controlling costs; the contractor's adher-
ence to contract schedules, including the administrative aspects of performance; the
contractor's history of reasonable and cooperative behavior and commitment to customer
satisfaction; and generally, the contractor's business-like concern for the interest of the cus-
tomer.

42.1502 Policy.

(a) Except as provided in paragraph (b) of this section, agencies shall prepare an evaluation of
contractor performance for each contract in excess of $1,000,000 (regardless of the date of
contract award) and for each contract in excess of $100,000 beginning not later than January
1, 1998 (regardless of the date of contract award), at the time the work under the contract is
completed. In addition, interim evaluations should be prepared as specified by the agencies to
provide current information for source selection purposes, for contracts with a period of perfor-
mance, including options, exceeding one year. This evaluation is generally for the entity, divi-
sion, or unit that performed the contract. The content and format of performance evaluations
shall be established in accordance with agency procedures and should be tailored to the size,
content, and complexity of the contractual requirements.
(b) Agencies shall not evaluate performance for contracts awarded under Subparts 8.6 and
8.7. Agencies shall evaluate construction contractor performance and architect/engineer con-
tractor performance in accordance with 36.201 and 36.604, respectively.

42.1503 Procedures.

(a) Agency procedures for the past performance evaluation system shall generally provide for
input to the evaluations from the technical office, contracting office and, where appropriate,
end users of the product or service.
(b) Agency evaluations of contractor performance prepared under this subpart shall be pro-
vided to the contractor as soon as practicable after completion of the evaluation. Contractors
shall be given a minimum of 30 days to submit comments, rebutting statements, or additional
information. Agencies shall provide for review at a level above the contracting officer to con-
sider disagreements between the parties regarding the evaluation. The ultimate conclusion on
the performance evaluation is a decision of the contracting agency. Copies of the evaluation,
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